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Inaugurated in 2005, the Puerto Rico Convention Center 
(PRCC) is the Caribbean region’s largest meeting facility. 
Situated in the heart of San Juan on the Isla Grande peninsula, 
it is just 6 miles from the San Juan International Airport (SJU). 
It’s Distrito T-Mobile, a brand-new $175 million entertainment 
complex hub featuring a hotel, a wide array of restaurants, 
bars, art, music, and technology, is just steps away and the 
ideal site for social enjoyment and after-hours networking.

Designed by architecture, planning, and interior design firm 
tvsdesign to serve as the centerpiece of the Puerto Rico 
Convention Center District, the PRCC welcomes everyone 
on arrival with dramatic waveform roofs and an expansive 
outdoor room at its front lobby. The iconic image of beautiful 
ocean waves fully embraces its visitors and leads them 
through a tropical urban forest into a its state-of-the-art 
meeting and exhibition areas. The architectural dialogue 
continues in themes reminiscent of the Caribbean and 
Puerto Rico throughout its interiors-with striking views 
zof the courtyard and the open sea.

Spanning 600,000 sq. ft. (55,742 sq. m.), the center divides for 
ease of use for multi-functional events, including exhibition 
space, meeting rooms, ballrooms, and outdoor terrace. 
PRCC’s facilities features an Exhibition Hall that can seat 
nearly 17,000 people and a ballroom that can accommodate 
more than 4,000, along with the waterfront. The venue is 
capable of hosting more than 25,000 simultaneous guests

787-300-6700

info@prconvention.com

prconvention.com/en/
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Jorge Pérez, CVE

787-690-5653

ASM Global

jperez@prconvention.com

Exhibit Hall

Ballroom

Meeting Space 36,400 sq. ft. (3,363 sq. m.), 16 separate meeting 
rooms that can be divided into 29 breakout rooms

152,700 sq. ft. (14,186 sq. m.) 
divisible into three exposition spaces
39,500 sq. ft. (3,670 sq. m.) 
divisible into two rooms

Accommodates 22 trailers, 
6 with automatic levelersLoading Dock

Accommodates over 3,000 spots with an additional 
2,500 spots available from the Convention DistrictGuest Parking

#W 1eAreBackSafely



PUERTO RICO CONVENTION CENTER
FACT SHEET

TECH FEATURES
– New state-of-the-art wireless 

network, designed with robust and 
scalable 5G capable architecture

BUSINESS CENTER
Equipment Rental Services
Print and Photocopy Services

ADDITIONAL FEATURES
All interior foyers “open” to the outdoors for natural light and views

HEALTH & SAFETY PROTOCOLS:
VenueShield® protocol program
A best-in-class environmental hygiene protocol created in 
response to satisfy evolving guest expectations stemming from 
the coronavirus pandemic. VenueShield® was developed in 
partnership with leading medical professionals, industry experts 
and public health officials.
VenueShield® provides the most advanced hygienic safeguards 
and health and safety protocols covering areas such as 
environmental hygiene, technology and equipment, communication 
and public awareness, food safety, customer experience, workforce 
safety, temperature screening. These extensive measures 
contemplate the use of personal protective equipment (PPE), food 
safety measures, air quality control, surface cleaning, 
physical/social distancing, temperature checks, thermal cameras, 
hand sanitizers, reduced touch points, contactless transactions, 
daily monitoring systems, and more.

GBAC Gold Star Facility Accreditation®
GBAC Gold Star is the Gold standard of prepared facilities, 
accredited by the Global Risk Advisory Council.  This accreditation 
establishes a comprehensive sanitation and disinfection cleaning 
system and prevention program with best practices and protocols 
to secure venue safety and minimize risks associated with 
diseases, such as COVID19. 

ADA Accessible facility

Free light-use Wi-Fi in all public 
spaces throughout facility

–

Point-to-Point networking–
Speaker-ready networking–
Video-conferencing connectivity–

–
–

Shipping and 
Receiving Services

–

–
–

Art collection throughout the facility sponsored by Biaggi 
Faure Fine Art, locally owned company that promotes the 
magic, energy, and cultural richness of Puerto Rico through 
modern and contemporary art

–
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VENUE IMPROVEMENTS:
During the pandemic, the PRCC has invested in the replacement 
of carpets, improvements in its HVAC air conditioning and air purification 
systems and the installation of new sensor-activated touchless doors.  
Other facility investments include improvements in network connectivity 
with a new state-of-the-art wireless network, designed with robust and 
scalable 5G capable architecture, ensuring that the visitors attending 
conferences, meetings and other special events have reliable and 
seamless connectivity throughout the entire convention center.

MORE ENTERTAINMENT AND NETWORKING OPTIONS
The Distrito T-Mobile, a few steps away from PRCC, features a new 
177-room Aloft hotel, eight movie theaters with a total capacity for 800 
people, the Coca Cola Music Hall, and a central plaza with an impressive 
4k horizontal display the largest in the hemisphere, an indoor zipline, 
restaurants, among other amenities.

WHY PUERTO RICO?
“As a meetings destination, Puerto Rico is a place like no other. 
We offer an unparalleled combination of the best meeting infrastructure, 
hi-speed internet and 5G, world class gastronomy, natural attractions, 
great hotels and new state of the art entertainment options like the 
Distrito T-Mobile, providing a complete experience for visitors.” 
   – Jorge Pérez, Regional Manager for ASM Global

ABOUT ASM GLOBAL:
ASM Global is the world’s leading venue management and services 
company.  The company was formed by the combination of AEG 
Facilities and SMG, global leaders in venue and event strategy and 
management.  The company’s elite venue network spans five 
continents, with a portfolio of more than 325 of the world’s most 
prestigious arenas, stadiums, convention and exhibition centers, 
and performing arts venues. From Aberdeen to Anchorage, and 
Sydney to Stockholm, its venues connect people through the 
unique power of live experiences.  ASM Global’s diverse portfolio 
of clients benefit from the company’s depth of resources and 
unparalleled experience, expertise and creative problem-solving.  
Each day, the company’s 61,000 passionate employees around 
the world deliver locally tailored solutions and cutting-edge 
technologies to deliver maximum results for venue owners and 
amazing experiences for guests.  By consistently looking for 
new ways to envision, innovate and empower the spaces and 
places that bring people together, ASM Global elevates the 
human spirit while delivering the highest value for all 
stakeholders.  For more information, please visit: 
www.prconvention.com or www.asmglobal.com
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